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The intent of this user guide is to provide a point of reference for customers. If there
are any issues/concerns with the content, please contact the PROS MIS Lead (Tracy Carson).



1: Using AFSAC Online (https://afsac.wpafb.af.mil/), select PROS Information to access the drop down menu. Then select
PROS Applications.
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1a: Users will be directed to the PROS Application Suite Dashboard. Users can access some of the PROS Applications.
Note:
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https://afsac.wpafb.af.mil/

PART I: Responding to Open X Questions
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3: Links to Open X’s categories are displayed based on what X Questions remain unanswered. Select an Open X

i Favorites | & ProsAppSuite - Country Selection

category. Note: Users have the ability to export all Open X’s to excel by clicking on the Export to Excel button.
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Select link below to view your open X data.
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3a: A list of requisitions will be displayed that require a response by the customer. Document Numbers are listed
based on the Days Old in descending order. Note: Users have the ability to only export the documents listed on each
individual Open X tab to excel by clicking on the Export to Excel button. Users can also select the link Goto XQ Page to
access the Ask the PROS Contract a Question Application.

(2 ProsAppSuite - Open X Info... %
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Export to Excel

Original X Date Case Line LOS Docld Document X Type Days Old Cancellation

2012-07-18  QEB 002 U A0S DBNU4521280167 X2 677
2013-02-13 QEB 002 R A0S DBNH4521920856 X2 467
2013-09-04 QEB 002 R A0S DBNH4522150846 X2 264 e

Sample Export to Excel Report for X2s only:
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3b: Each Open X category has a tab. Customers can move between the categories by selecting the different tabs.

(& ProsAppSuite - Open X In

File Edit View Favorites Tools Help
g PROS Application Suite @
b 4 Welcome TracyFLO Carson, FN CONUS
“WRetum to Dashboard, Information Page
(8 Goto XQ Page
{i3Retum to Open X list page X2 Data X3 Data ‘ X5 Data | X6 Data XH Data XQ

X5 (3) - waiting on country price approval, auto-cancels after 60 days. E)Export to Excel
Original X Date Case Line LOS Docld Document X Type Days Old Cancellation
20120719 QEB 002 U A05 DBNU4521280167 X5 676
2012-08-21 QEB 002 R A0S DBNH4521672318 X5 643
2014-02-05 QEM 002 R A0S DBNH4532891091 X5 110 v

hitps://hpgold afsac.wpafb.af. mil{ProsAppSuite/Secure/ProsOpeniListPage jspiX= X2tabs-6

4: To view details regarding an Open X, select a Document Number from the list.

File Edit View Favorites Tools Help

g/ PROS Application Suite @

Welcome TracyFLO Carson, FN CONUS

“Retum to Dashboard Information Page

(8 Goto XQ Page
(Retum to Open Xist page X2 Data X3 Data X5 Data X6 Data XH Data XQ

X2 (3) - request for country clarification, auto-cancels after 90 days. @E\( R EEE]
Original X Date Case Line LOS Docld Document X Type Days Old Cancellation
20120718 QEB 002 U A0S DBNU4521280167 x2 677 A
2013-02-13 QEB 002 R A0S DBNH4521920856 467

2013-09-04 QEB 002 R A0S DBNH4522150846 264




4a: Details regarding the Open X will be displayed for the selected Document Number, along with the narrative sent
by the PROS Contractor.

& ProsAppSuite - Open X Det... %

File Edit View Favortes Tools Help

; g PROS Application Suite @

Welcome TracyFLO Carson, FN CONUS

|
WRetumto D Open X2 Details Page, for country to Is after 90 days. )
4 Country Case Line Document NSN/PN Quantity Unit of Issue
BN QEB 002 DBNH4522150848 M52-1 7 EA
Narrative:

(Current Status: X2
FROM: S/K Aerospace A
ITO: BillyBob@airforce. mil bn
| (CC: afleme. whyc@wpafb. af. mil
Date: Wed Sep 4 07:49:42 GMT-0400 2013

[Subject; REQS NO DBNH4522150846 DOC TYPE X2

IFMS CASE/SUBCASE: XXX 002
NOUN' SHAFT ASSEMBLY
PI/NSN:  R196M52-1
Los R
NARRATIVE WRITTEN BY: MDD: CD6  NAME: PROS CONTRACTOR 9
IPage: 49 OFFICE: SCP DATE: 04 SEP 13 (13247)

0 of T02 characters, 702 left
Lines used: 1

Submi Response

5: Customer has the following options for X2s, X3s, X5s, and XHs:

5a: Accept/respond back to the PROS Contractor: Customer will type their response in the Response box (applies to
X2s only) or the Acceptance Notes box (applies to X3s, X5s, and XHs only). Select Submit Response or Accept to post
applicable R_ status code and narrative in SAMIS, status code and narrative will automatically be staged and passed to
the PROS Contractor overnight. Note: Customer responses are limited to a single page of narrative.

& ProsppSuite - Open X Det... %

e L= ool
File Edt View Favortes Tools Help

R PROS Application Suite )
| - 4 Welcome TracyFLO Carson, FN CONUS
Ii;
WRetumioD: Open X2 Details Page, (Request for country clarification, auto-cancels after 90 days. )
Rt o P P Country Case Line Document NSNIPN Quantity  Unit of Issue
BN QEB 002 DBNH4522150846 M52-1 7 EA
Narrative:
(Current Status: X2
FROM: S/K Asrospace (ol

[TO: BillyBob@airforce.mil.bn

(CC: aflcme whyc@wpafb.af. mil

Date: Wed Sep 4 07:49:42 GMT-0400 2013

[Subject: REQS NO DBNH4522150846 DOC TYPE X2

FMS CASE/SUBCASE: X00( 002
MOUN:  SHAFT ASSEMBLY
PNMSN:  R196M52-1
Los: R
NARRATIVE WRITTEN BY: MDD: CD& NAME: PROS CONTRACTOR v
Page: 49 OFFICE: SCP DATE: 04 SEP 13 (13247)

y-pe answerlresponse here.

26 of 702 characters, 676 left
Lines used: 4

Submit Response Cancel Requisiton




5a.1: Once the user selects Submit Response or Accept, the Document Number will no longer appear on the list.

fite gt Favomes _Tools

J & ProshppSuite - Open X Info_

E‘Bf

PROS Application Suite
Welcome TracyFLO Carson, FN CONUS

| FiBehin o Dashboard | Infor Page
| R 3ete X3 Page,
| s Bem 2 Open X lizteage X2 Data X3 Data X5 Data X6 Data XH Data xQ

x2 (2) - requaest for country clarification, auto-cancels after 90 days.

Original X Dale Case Line LOS Doc id Document X Type Days Old Cancellation
20120718 QEB 002 U ADS DENU45Z21280167 X2 677
2013.02-13  QFEB 002 R A0S DBNH4521920856 X2 487

H)gxport to Exgal

5b: Submit a cancellation request: If customer does not accept the price, alternate part number, termination charges,

etc., select Cancel Requisition.

(& ProsAppSuite - Open X Det... %

File Edit View Favorites Tools Help

8

PROS Application Suite

Welcome TracyFLO Carson, FN CONUS

“WRetum to Dashboard

“Retum to Previous Page

Open X5 Details Page, (Waiting on country price approval, auto-cancels after 60 days. )

Country Case Line Document NSN/PN Quantity Unit of Issue
BN QEB 002 DBNH4521672319 1A 20 EA
Narrative:
PCOO000KK RGE30AA0066 2341754 MTMS-UUUU--RD00105 JXXCOGX 00000
IZNR UUUUU ~

R 2117547 AUG 12

FM S AND K AEROSPACE LLC WARNER ROBINS GA

[TO RDO0105/AFSAC WRIGHT PATTERSON AFB OHMARMAS/

IOCOO00UABC AF FMS BBBGU YYY

INFO XXXUKKABC AF FMS ZZZAA YYY

BT

UNCLAS

ISUBJECT: REQS NO DBNA4521672319 DOC TYPE X5

FMS CASE/SUBCASE: QEB 002

NOUN: RELAY v
NARRATIVE WRITTEN BY: MDD: CD6& NAME: PROS CONTRACTOR

(no
Customer can either type a response for cancelling the requisition or leave blank.

82 of 702 characters, 620 left
Lines used: 1

Cancel Requisition

5b.1: A dialog box will appear stating, “Click OK to stage the cancellation of this requisition.”
==

Message from webpage

@ Click 'OK' to stage the cancellation of this requisition.




5b.1.1: Customers selects OK to continue with the cancellation; which will automatically post a SAMIS narrative
stating “Customer has requested that this requisition be cancelled”, along with an AC Cancellation and close the
Open X. Customer will be directed back to the list of Document Numbers, but will now see “Pending” under the
Cancellation column. Any Document Number with “Pending” can no longer be selected.

(2 ProsAppSuite - Open X Info... %
File Edit View Favorites Tools Help

\gj PROS Application Suite @

Welcome TracyFLO Carson, FN CONUS

MiReium o Bashboard. ™ Information Page

(8 Goto XQ Page
(3Retumto Open Xlist page X2 Data = X3 Data ‘ X5 Data X6 Data XH Data XQ ‘

X5 (2) - waiting on country price approval, auto-cancels after 60 days. EExport to Excel
Export to Excel

Original X Date Case Line LOS Docld Document X Type Days Old Cancellation

2012-07-19 QEB 002 U A0S DBNU4521280167 X5 676 ~
2012-08-21  QEB 002 R A0S DBNH4521672319 X5 643 Pending v

5b.1.1.2: Once the PROS Contractor responds to the Cancellation Request, the Document Number will no
longer appear on the list.

e (& ProsAppSuite - Open XInfo... %
E

View Favorites Tools Help

g/ PROS Application Suite @

Welcome TracyFLO Carson, FN CONUS

fiRetumto Dashboard. Information Page

(& Goto XQ Page
(& Retum to Open X list page X2 Data = X3 Data ‘ X5 Data

X6 Data XH Data XQ

X5 (1) - waiting on country price approval, auto-cancels after 60 days. ) Export to Excel
Export to Excel

Original X Date Case Line LOS Docld Document X Type Days Old Cancellation
2012-07-19 QEB 002 U A0S DBNU4521280167 X5 676

<>




5b.1.2: Once customer selects Cancel to abort the cancellation request:

-
Message from webpage o]
@ Click ‘0K to stage the cancellation of this requisition.
T €

A dialog box will appear stating “Cancellation Rejected”.

Message from webpage ===

A, Cencellation rejected.
|

5b.1.2.1: Once the customer selects OK, the requisition will remain on the Open X list until action has been
taken to provide a response or cancel the requisition.

6: Customer has the following options for X6s:

6a: If the requisition is a Supply (A01/A05) or Maintenance (COR) and the X6 is for termination charges, customer will
have the option to either Accept the Termination Charges or Proceed with Contract Award. Both options will post the
R6 status code and narrative in SAMIS, status code and narrative will automatically be staged and passed to the PROS
Contractor overnight. Note: Customer responses are limited to a single page of narrative.

Response:

0 of 702 characters, 702 left
ines used: 1

Accept Termination Costs Proceed with Contract Award

6b: If the requisition is for Maintenance (COR) and the X6 is stating the asset is Beyond Economical Repair (BER),
customer will have the option to either Submit Disposition Instructions or Proceed with Repair. Both options will post
the R6 status code and narrative in SAMIS, status code and narrative will automatically be staged and passed to the
PROS Contractor overnight. Note: Customer responses are limited to a single page of narrative.

0 of 702 characters, 702 left
Lines used: 1

Submit Distribution Instructions Proceed with Repair




6¢: If the requisition is for Maintenance (COR) and the X6 is stating the asset is Beyond Physical Repair (BPR), customer
will only have the option to Submit Disposition Instructions. This option will post the R6 status code and narrative in
SAMIS, status code and narrative will automatically be staged and passed to the PROS Contractor overnight. Note:
Customer responses are limited to a single page of narrative.

0 of 702 characters, 702 left
Lines used: 1

Submit Distribution Instructions




PART 2: Asking the PROS Contractor a Question

i Favarites | @ BROS Application Suite ] b - v e S TR @7
ey PROS Application Suite o

" Exitio AFSAC Online

Application Name:
Respond to Open X Questions

Ask the PROS Contractor a Question -

PROS Detailed Requisition Status Report

PROS Country Summary Report

PMO Only:

/" Trusted sites | Protected Mode: Off 3 v ®100% -

7a: Enter AFSAC Online Username and Password, select Submit.
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PROS Login
Usemame: [ |

Password:
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8: After successfully logging on to the Application, a list of all Open Document Numbers will be displayed alphabetically.

Customers are only allowed to submit ONE question per requisition at a time. All Document Numbers will remain on the
list until they show Completed in SAMIS. Note: Users have the ability to export all Document Numbers to excel that have
“Pending” or “Answered” under the response column by clicking on the Export to Excel button. Users can also select the
link Goto Open X Page to access the Respond to Open X Questions Application.

(& ProsAppSuite - Open XInfo... X

File Edit View Favorites Tools Help

g PROS Application Suite @
. Welcome TracyFLO Carson, FN CONUS
T P e XQ - Information Page, ( Select a document number below to submit a question to the PROS contractor ) -
i - | Exportto Excel
(8 Goto Open X Page

0s Doc Id Document Current Status Response

U COR DBN45422507600 |\ Pending A

U A0S DBNA5423473158 BV Answered

U A0S DBNE7531586801 BV

R A0S DBNH4521672319 PQ

u A0S DBNH4521920206 BZ

R A5 DBNH4521920856 PQ

R A0S DBNH4522150846 BZ

R A0S DBNH4531081201 BZ

R A0S DBNH4532891091 PQ

u A0S DBNH5533537801 BZ

U COR DBNHE521884901 ??

U COR DBNJE522398503 "

U DBNQE421637863 1\

R DBNR5Z31810047 BZ

R DBNR5731910060 BZ

U DBNU4521280167 PQ

AOn@a

Insert it Formulas Data Review View Acrobat

ormal| Page FPageBreak Custom Full
Layout Preview  Views Screen

Workbook Views

Page L

= i !"i = Esplit [N view Side by Side =
V] Ruler Formula Bar Q e E y g?
IQIJ . == ?‘ 1 Hide @} synchronous Serolling =

Save Switch | Macros
B3 Reset Window Position | workspace Windows |~
Window

Gridiines [J] Headings | Zoom 100% Zoomto  New Arrange Freeze
o @ ¢ Selection | Window Al Fanes~ ] Unhide

Show Macros

£ v

Zoom

I R6CI -

Case

Line Ni

Doc Type

XQ DATE

Doc Id LOS D t Number

Days Old

R

12

CURRENT
STATUS
CODE

035

2014013

DBNA5423473159

133

Answered

BV

MPU

XQ

2014013

COR U DBN45422507600

133

Pending

v

27

—1

v

WX 17

4]

] 30|

Ready |

[EEEREEEE ———]



8a: Select a Document Number from the list to submit a question. Note: Document Numbers with a “Pending”
response cannot be accessed until it has been answered.

(& ProsAppSuite - Open X Info... %

File Edit View Favorites Tools Help

g PROS Application Suite @
b Welcome TracyFLO Carsoen, FN CONUS
HiRetum to Dashboard ! XQ - Information Page, ( select a document number below to submit a question to the PROS contractor }
E)Exportio Excel

(& Goto Open X Page

LOS Doc Id Document Current Status Response

U COR DBN45422507600 v Pending A

U AS DBNABS423473159 Answered

u A0S DBNE7531586801

R A0S DBNH4521672319 PQ

U A0S DBNH4521920206 BZ

R A0S DBNH4521920856 PQ

R AdS DBNH4522150846 BZ

R A0S DBNH4531081201 BZ

R A0S DBNH4532891081 PQ

U A0S DBNH5533537801 BZ

U COR DBNHES21984901 7

U COR DBNJES22398503 v

u DBNQE421637863

R DBNR5Z31910047

R DBNR5731910060

U DBNU4521280167

9: Customer will type question in the text box. Select Submit Question to post the XQ status and narrative in SAMIS; the
XQ and narrative will automatically be staged and passed to the PROS Contractor overnight.

(& ProsAppSuite - Country Sel... %

ew Favorites Jools Help

PROS Application Suite @
Welcome TracyFLO Carson, FN CONUS
I Retum to Dashboard XQ - Information Page, (only one ing question is allowed at any time )
“WRetum lo Previous Page Country Case Line Document Current Status Quantity Unit of Issue
BN SAC 014 DBNE7531586801 BV 2 EA

Enter Your Question:

Type your question here. -

Submit Question




9a: Customers will be returned to the Open Document List Page and see “Pending” under the Response column.

File Edit View Favorites Tools Help

E)Exportto Excel

g PROS Application Suite
N Welcome TracyFLO Carson, FN CONUS
HiRetum o Dashboard ! XQ - Information Page, ( select a document number below to submit a question to the PROS contractor )
(& Goto Open X Page

LOS Doc Id Document Current Status Response

U GOR DBN45422507600 1\ Pending A

U A0S DBNA5423473159 BV Answered

u A0S DBNE7531586801 BV Pending

R A5 DBNH4521672319 PQ

U A0S DBNH4521920206 BZ

R A0S DBNH4521920856 PQ

R A0S DBNH4522150846 BZ

R A0S DBNH4531081201 BZ

R A5 DBNH4532891091 PQ

U A0S DBNH5533537801 BZ

U GOR DBNHES21984901 27

U COR DBNJE522308503 |\

u DBNQE421637863 v

R DBNR5731810047 BZ

R DBNR5731810060 BZ

U DBNU4521280167 PQ

9b: Once the PROS Contractor provides a response, the “Pending” will convert to “Answered”. Customer will now be
able to select the Document Number to submit another question.

(& ProsAppSuite - Open X Int

File Edit View Faverites Jools Help

g PROS Application Suite
@

Welcome TracyFLO Carson, FN CONUS

F=)Exporito Excel

fiRetum o Dashboard ! XQ - Information Page, ( Select a document number below to submit a question to the PROS contractor )
(& Goto Open X Page

LOS Doc Id Document Current Status Response

U COR DBN45422507600 % Pending A

U Ala DBNAB423473159 BV Answered

u A0S DBNE7531586801 BV Answered

R A5 DBNH4521672319 PQ

u A0S DBNH4521920206 BZ

R A0S DBNH4521920856 PQ

R A0S DBNH4522150846 BZ

R A0S DBNH4531081201 BZ

R A0S DBNH4532891091 PQ

U A0S DBNH5533537801 BZ

U COR DBNHE521984901 7

u COR DBNJE522398503 v

U DBNQE421637863 |\

R DBNR5731910047 BZ

R DBNR57231910060 BZ

U DBNU4521280167 PQ




