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The intent of this user guide is to provide a point of reference for customers. If there
are any issues/concerns with the content, please contact the PROS MIS Lead (Tracy Carson).



1: Using AFSAC Online (https://afsac.wpafb.af.mil/), select PROS Information to access the drop down menu. Then select
PROS Applications.
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1a: Users will be directed to the PROS Application Suite Dashboard. Users can access some of the PROS Applications.
Note:
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https://afsac.wpafb.af.mil/

PART I: Responding to Open X Questions
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3: After successfully logging on to the Application, select a Country Profile to access from the drop down menu.
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4. After selecting a County Profile, links to Open X’s categories are displayed based on what X Questions remain
unanswered. Select an Open X category. Note: Users have the ability to export all Open X’s to excel by clicking on the
Export to Excel button.

& ProsAppSuite - Country Sel...

File Edit View Favorites Tools Help

g PROS Application Suite @

Welcome Tracyccm Carson, FN CONUS

| U Return to Dashboard, Select which Country Profile you want to use.

[BN-BANDARIA

View Open X2's -

View Open X3's

View Open X5's
View Open X6's
View Open X8's
View Open XH's

View Open XQ's




o] -]

Home | Insert  Pagelayout  Formulas  Data  Review  View  Acrobat 2@ =&

E :;cm Arial <10 - A" AT _%] B General - é!i ﬁ g E- Q( @ Z Autasum © ﬁ ﬁ

Copy ~ @] Fill ~
P romatranter | [BJ £ -l Ei & A Bmegeacenter - | 8§ - % o | ) e artae- supese | o U T G e s
Clipboard IF] Font I Alignment a Number [F] Styles Cells Editing
| Al - Fe | Country v
A B C D E F G H J K L M M o] 'f'
LAST CURRENT
Pending STATUS STATUS
1 Country | Case Line Number | Doc Type X DATE Doc Id LOS Document Number | Days Old |Cancellation CODE CODE
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4a: A list of requisitions will be displayed that require a response by the customer. Document Numbers are listed
based on the Days Old in descending order. Note: Users have the ability to only export the documents listed on each
individual Open X tab to excel by clicking on the Export to Excel button. Users can also select the link Goto XQ Page to
access the Ask the PROS Contract a Question Application.

(2 ProsappSuite - Open X Inf

File Edit View Favorites Tools Help

g’ PROS Application Suite @

Welcome Tracycem Carson, FN CONUS

“IRetum to Dashboard Information Page

(B Golo XQ Page

(@ Retum to Country SelcSion X2 Data X3 Data X5 Data X6 Data X8 Data XH Data XQ Data

X2 (3) - request for country clarification, auto-cancels after 90 days. B Export to Excel
Export Lo Excel

Original X Date Case Line LOS Docld Document X Type Days Old Cancellation
2012-07-18  QEB 002 U A0S DBMU4521280167 X2 714 A
2013-02-13 QEB 002 R A0S DBNH4521920856 X2 504

2013-09-04 QEB 002 R A05 DBNH4522150846 X2 301
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Tools Help
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PROS Application Suite

Welcome Tracyccm Carson, FN CONUS

“I Retum to Dashboard

(& Goto XQ Page

(B Retum to Country Selection

Information Page

X2 Data X8 Data XH Data

X3 Data X5 Data X6 Data

XQ Data

X5 (3) - waiting on country price approval, auto-cancels after 60 days.

@Exgurt to Excel

Original X Date Case Line LOS DocId Document X Type Days Old Cancellation

2012-07-19  QEB 002 U A0S DBNU4521280167 X5 713 o
2012-08-21  QEB 002 R A0S DBNH4521672319 X5 680

2014-02-05 QEM 002 R A0S DBNH4532891081 X5 147 v




5: To view details regarding an Open X, select a Document Number from the list.

& ProsAppSuite - Open XInfo... * |l

File Edit View Favorites Tools Help

PROS Application Suite
8 :L @

Welcome Tracyccm Carson, FN CONUS

“IRetum to Dashboard Information Page
(i Goto XQ Page.
@ Retum to Country Selection X2 Data X3 Data X5 Data X6 Data X8 Data XH Data XQ Data

X2 (3) - request for country clarification, auto-cancels after 90 days. @Ex T RS
Export to Excel

Original X Date Case Line LOS Docld Document X Type Days Old Cancellation
20120716 QEB 002 U A0S DBMNU4521280167 X2 714 ~
2013-02-13  QEB 002 R A0S DBMH4521920856 504

2013-09-04 QEB 002 R A0S DBNH4522150846 301

5a: Details regarding the Open X will be displayed for the selected Document Number, along with the narrative sent
by the PROS Contractor.
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“Belumio D Open X2 Details Page, ( for country 1o Is after 90 days. )
4 Country Case Line Document NSN/PN Quantity Unit of Issue
BN QEB 002 DBNH4522150846 M52-1 T EA
Narrative:
ICurrent Status: X2
FROM: S/K Aerospace -

TO: BillyBob@airforce. mil bn
ICC: afleme wiyc@wpafb. af. mil

[Date: Wed Sep 4 07:49:42 GMT-0400 2013

[Subject: REQS NO DBNH4522150846 DOC TYPE X2

[FMS CASE/SUBCASE: XXX 002
| NOUN:  SHAFT ASSEMBLY
PNMSN: R196M52-1

LOS:
| NARRATIVE WRITTEN BY: MOD: CD& NAME: PROS CONTRACTOR W
| [Page: 49 OFFICE: SCP DATE: 04 SEP 13 (13247)
Response:

0 of 702 characters, 702 left
Lines used: 1

Submit Response Cancel Requisition




6: Customer has the following options for X2s, X3s, X5s, and XHs:

6a: Accept/respond back to the PROS Contractor: Customer will type their response in the Response box (applies to
X2s only) or the Acceptance Notes box (applies to X3s, X5s, and XHs only). Select Submit Response or Accept to post
applicable R_ status code and narrative in SAMIS, status code and narrative will automatically be staged and passed to
the PROS Contractor overnight. Note: Customer responses are limited to a single page of narrative.

@ ProsAppSuite - Open X Det... X

File Edit View Favortes JTools Help

| g PROS Application Suite @
: N Welcome Tracycem Carson, FN CONUS
“iRetumto Dashboard Open X2 Details Page, ( for country clarification, auto-cancels after 90 days. )
"N Rawm to P P Country Case Line Document NSN/PN Quantty  Unit of Issue
| BN QEB 002 DBNH4522150846 M52-1 T EA
Narrative:
ICurrent Status: X2
[FROM: S/K Aerospace ol

[TO: BillyBob@airforce. mil.bn

ICC: aficmc. whyc @wpafb. af. mil

[Date: Wed Sep 4 07:4%:42 GMT-0400 2013

{Subject: REQS NO DBNH4522150846 DOC TYPE X2

[FMS CASE/SUBCASE: XXX 002
[NOUN:  SHAFT ASSEMBLY
PNMNSN: R196M52-1
Los: R
NARRATIVE WRITTEN BY: MDD: CO& NAME: PROS CONTRACTOR w
[Page: 43 OFFICE: SCP DATE: 04 SEP 13 (13247)

y-pe answerfresponse here

26 of T02 characters, 676 left
Lines used: 1

6a.1: Once the user selects Submit Response or Accept, the Document Number will no longer appear on the list.

kel & ProshppSuite - Open XInfo... %

File Edit View Favorites Tools Help
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Welcome Tracycem Carson, FN CONUS

S Return to Dashboard, Information Page
(4 Goto XQ Page.
@ Return to Country Selection X2 Data X3 Data X5 Data X6 Data X8 Data XH Data XQ Data
X2 (2) - request for country clarification, auto-cancels after 90 days. ) Export to Excel
Original X Date Case Line LOS Docld Document X Type Days Old Cancellation
2012-07-18 QEB 002 U AD5 DBNU4521280167 X2 714 ~

2013-02-13  QEB 002 R Al5 DBNH4521920856 X2 504 v




6b: Submit a cancellation request: If customer does not accept the price, alternate part number, termination
charges, etc., select Cancel Requisition.

(& ProsAppSuite - Open X Det... *

File Edit View Favorites Tools Help

g/ PROS Application Suite @

Welcome Tracyccm Carsen, FN CONUS

“WRetumto Dashboard Open X5 Details Page, (Waiting on country price approval, auto-cancels after 60 days. )
AU Retur to Previous Page Country Case Line Document NSN/PN Quantity Unit of Issue
BN QEB 002 DBNH4521672319 1A 20 EA
Narrative:
POCO00CK RGE30AA0066 2341754 MTMS-UUUU--RD00105 0000 000000
IZNR UUUUU ~

R 2117547 AUG 12

FM S AND K AEROSPACE LLC WARNER ROBINS GA

[TO RDO0105/AFSAC WRIGHT PATTERSON AFB OHHARMASN
POCOOOCUABC AF FMS BBBGU YYY

INFO XXXCOKIABC AF FMS ZZZAA YYY

BT

ISUBJECT: REQS NO DBNA4521672319 DOC TYPE X&

FMS CASE/SUBCASE: QEB 002

INOUN: RELAY v
NARRATIVE WRITTEN BY: MDD: CD6 NAME: PROS CONTRACTOR

Customer can either type a response for cancelling the requisition or leave blank.

82 of 702 characters, 620 left
Lines used: 1

Cancel Requisition

6b.1: A dialog box will appear stating, “Click OK to stage the cancellation of this requisition.”
=)

Message from webpage

@ Click 'OK' to stage the cancellation of this requisition.

6b.1.1: Customers selects OK to continue with the cancellation; which will automatically post a SAMIS narrative
stating “Customer has requested that this requisition be cancelled”, along with an AC Cancellation and close the
Open X. Customer will be directed back to the list of Document Numbers, but will now see “Pending” under the
Cancellation column. Any Document Number with “Pending” can no longer be selected.

<« * Rl P . o Cert : 2 ProsAppSuite - Open X Info... =
File  Edt  View Favontes Tools Help
| g PROS Application Suite @
| S Walcome Tracycem Carsan, FN CONUS
| i Betum to Dashboard Information Page

| b Cioto X0 Page.

| Ga 5 X2 Data *3 Data X5 Data X& Data X8 Data XH Data X0 Data

X5 {2) - waiting on country price approval, auto-cancels after o0 days. @E port to Exce

Orniginal X Date Case Line LOS Docid Document X Type Days Old Cancellation

2012-07-18  QEB 002 U ADS DBNUAS212B0167 X5 713 -~
2012-08-21 QEB 002 R AlS DBNH4521672319 Pt GE80 Pending bt




6b.1.1.2: Once the PROS Contractor responds to the Cancellation Request, the Document Number will no

longer appear on the list.

(& ProsAppSuite - Open X Info... %

File Edit View Favorites Tools Help
ﬂ PROS Application Suite @
. Welcome Tracycem Carson, FN CONUS
U Retumn to Dashboard Information Page
(3 Goto XQ Page.
@ Retum to Country X2 Data X3 Data X5 Data X6 Data X8 Data XH Data XQ Data
X5 (1) - waiting on country price approval, auto-cancels after 60 days. @Ex et OIE
Original X Date Case Line LOS Docld Document X Type Days Oid Cancellation
2012-07-19  QEB 002 U A0S DBNU4521280167 X5 713 z

6b.1.2: Customer selects Cancel to abort the cancellation request.

Message from webpage =

@ Click 'OK' to stage the cancellation of this requisition.

o Qo |

A dialog box will appear stating “Cancellation Rejected”.

o
Message from webpage ==

ﬁ Cancellation rejected
!

6b.1.2.1: Once the customer selects OK, the requisition will remain on the Open X list until action has been
taken to provide a response or cancel the requisition.



7: Customer has the following options for X6s:

7a: If the requisition is a Supply (A01/A05) or Maintenance (COR) and the X6 is for termination charges, customer will
have the option to either Accept the Termination Charges or Proceed with Contract Award. Both options will post the
R6 status code and narrative in SAMIS, status code and narrative will automatically be staged and passed to the PROS
Contractor overnight. Note: Customer responses are limited to a single page of narrative.

0 of 702 characters, 702 left
Lines used: 1

Accept Termination Costs Proceed with Contract Award

7b: If the requisition is for Maintenance (COR) and the X6 is stating the asset is Beyond Economical Repair (BER),
customer will have the option to either Submit Disposition Instructions or Proceed with Repair. Both options will post
the R6 status code and narrative in SAMIS, status code and narrative will automatically be staged and passed to the
PROS Contractor overnight. Note: Customer responses are limited to a single page of narrative.

0 of 702 characters, 702 left
Lines used: 1

Submit Distribution Instructions Proceed with Repair

7c: If the requisition is for Maintenance (COR) and the X6 is stating the asset is Beyond Physical Repair (BPR), customer
will only have the option to Submit Disposition Instructions. This option will post the R6 status code and narrative in
SAMIS, status code and narrative will automatically be staged and passed to the PROS Contractor overnight. Note:
Customer responses are limited to a single page of narrative.

0 of 702 characters, 702 left
nes used:

Submit Distribution Instructions




PART 2: Asking the PROS Contractor a Question

i Favarites | @ BROS Application Suite ] b - v e S TR @7
ey PROS Application Suite o

" Exitio AFSAC Online

Application Name:
Respond to Open X Questions

Ask the PROS Contractor a Question -

PROS Detailed Requisition Status Report

PROS Country Summary Report

PMO Only:

/" Trusted sites | Protected Mode: Off 3 v ®100% -

8a: Enter AFSAC Online Username and Password, select Submit.

o -

»

< Favorites ‘@pm}smg{n | ‘ o v [0 dm v Pagev Safetyv Toolsw @v

PROS Login
Usemame: [ |

Password:

Done " Trusted sites | Protected Mode: Off o ®10% -



9: After successfully logging on to the Application, select which Country Profile to access from the drop down menu.

—

ppSuite - Cou

i Favorites | & ProsAppSuite - Country Selection (XQ) Il % v B v @ v Pagew Safety> Toosv @~
g PROS Application Suite @
i Welcome Tracycem Carson, FN CONUS
9 Retum to Dashboard. Select which Country Profile you want to use.

66 - EXPANDED IMET -

AR - ARGENTINA -

AT - AUSTRALIA

AU-AUSTRIA

B2 - AFGHANISTAN FY06 SUPPLEMENTAL FUNDS
B3-IRAQFY06 SUPPLEMENTAL FUNDS

B5- NATIONAL DEFENSE AUTHORIZATION ACT FOR FY 2007
B6 - AFGHANISTAN SECURITY FORCES FUND (ASFF) FY 2007
B7-IRAQ SECURITY FORCES FUND (ISFF) FY 2007

B& - NATIONAL DEFENSE AUTHORIZATION ACT FOR FY 2008
BE9-NDAACT FOR FY 2009 (SECTIONS 1206/1201)

BA - BAHRAIN

BB - BARBADOS

BC-BOTSWANA

BE - BELGIUM

BG - BANGLADESH

BK-BOSNIA-HERCE

BL - BOLIVIA

BEM - MAYANMAR.

EN - BANDARIA

BER-BRAZIL

BU-BULGARIA

BX-BRUNEI

C5- AFGHANISTAN SECURITY FORCES FUND (ASFF) TWO YEAR FUNDS FY 2010-11

CS-COSTARICA

/' Trusted sites | Protected Mode: Off fa v H10% o~

10. After selecting a Country Profile and the next button, a list of all Open Document Numbers will be displayed
alphabetically. Customers are only allowed to submit ONE question per requisition at a time. All Document Numbers will
remain on the list until they show Completed in SAMIS. Note: Users have the ability to export all Document Numbers to
excel that have “Pending” or “Answered” under the response column by clicking on the Export to Excel button. Users can
also select the link Goto Open X Page to access the Respond to Open X Questions Application.

2 ProsAppSuite - Open X Info... % 1, *?ﬂ

File Edit View Favorites Tools Help

8/ PROS Application Suite @

Welcome Tracyccm Carson, FN CONUS

" Retumn to Dashboard XQ - Information Page, ( select a document number below to submit a question to the PROS contractor )
E|Exportto Excel
(& Goto Open X Page
LOS Doc id Document Current Status Response

@ Return to Country Selection u COR DBN45422507600 v Pending ~
u A0S DBNA423473159 BV Answered
u A0S DBNE7531586801 BV
R AO5 DBNH4521672319 PQ
u A5 DBNH4521920206 BZ
R A0S DBNH4521920856 PQ
R A0S DBNH4522150846 BZ
R A0S DBNH4531081201 BZ
R A0S DBNH4532891091 PQ
u A0S DBNHE533537801 BZ
u COR DBNHE521984901 7
u COR DBNJES22398503 %

u DBNQE421637863
R DBNR5731910047
R DBNR5Z31910060
U DBNU4521280167




Sample Export to Excel Report:
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10a: Select a Document Number from the list to submit a question. Note: Document Numbers with a “Pending”
response cannot be accessed until it has been answered.

& ProsAppSuite - Open XInfo...

File Edit View Favorites Tools Help

g PROS Application Suite @
. Welcome Tracyccm Carson, FN CONUS
“IRetun to Dashboard XQ - Information Page, ( select a document number below to submit a question to the PROS contractor )
) E|Exportto Excel
(& Goto Open X Page.
LOS Doc id Document Current Status Response
@ Relum to Country Selection u COR DBN45422507600 v Pending .
u ADS DBNAS423473159 Answered
U A0S DBNE7531586801
R A0S DBNH4521672319 PQ
U A0S DENH4521920206 BZ
R AOQS DBENH4521920856 PQ
R ADS DENH4522150846 BZ
R ADS DBNH4531081201 BZ
R ADS DBNH4532891091 PQ
u ADS DBNH5533537801 BZ
u COR DBNHES521984901 ”?
U DBNJES22398503
U DBNQE421637863
R DENRSZ31910047
R DENRS5Z31910060
U DBNU4521280167




11: Customer will type question in the text box. Select Submit Question to post the XQ status and narrative in SAMIS; the
XQ and narrative will automatically be staged and passed to the PROS Contractor overnight.

g x
(2 ProsAppSuite - Country Sel... *
File Edit View Favorites Tools Help

g/ PROS Application Suite @

Welcome Tracyccm Carson, FN CONUS

) Return to Dashboard. XQ - Information Page, (oniy ing question is allowed at any time )
= Return to Previous Page Country Case Line Document Current Status Quantity Unit of Issue
BN SAC 014 DBNET531586801 BV 2 EA

Enter Your Question
Type question here.

Submit Question

11a: Customers will be returned to the Open Document List Page and see “Pending” under the Response column.

@ ProsAppSuite - Open XInfo...

File Edit View Favorites Tools Help

g PROS Application Suite @
N Welcome Tracyccm Carson, FN CONUS
‘A Return to Dashboard XQ - Information Page, ( select a document number below to submit a question to the PROS contractor )
@Exgortm Excel
(B Goto Open X Page
LOS Doc Id Document Current Status Response
(® Retum to Country Selection U COR DBN45422507600 v Pending A
u A0S DBNAB423473159 BV Answered
u ADS DBNET7531586801 BV Pending -:
R ADS DBNH4521672319 PQ
u ADS DBNH4521920206 BZ
R A0S DBNH4521920856 PQ
R ADS DBNH4522150846 BZ
R ADS DBMNH4531081201 BZ
R ADS DBNH4532891091 PQ
u A0S DBNH5533537801 BZ
u COR DBNHE5S21984801 7
U COR DBNJES22398503 I\
u DBNQE421637863 v
R DBNRS5731910047 Bz
R DBNRS5731910060 BZ
u DBMNU4521280167 PQ




11b: Once the PROS Contractor provides a response, the “Pending” will convert to “Answered”. Customer will now be
able to select the Document Number to submit another question.

& ProsAppSuite - Open XInfo... %

File Edit View Favorites Tools Help

g PROS Application Suite @
N Welcome Tracyccm Carson, FN CONUS
“i Retumn to Dashboard XQ - Information Page, ( select a document number below to submit a question to the PROS contractor )
. @Exgcmn Excel
(B Goto Open XPage
LOS Doc Id Document Current Status Response
(B Retumn to Country Selection u COR DBN45422507600 v Pending ~
U A0S DBNA5423473159 Bv Answered
u ADS DBNE7531586801 Bv Answered
R ADS DBNH4521672319 PQ
U ADS DBNH4521920206 BZ
R ADS DBNH4521920856 PQ
R A0S DBNH4522150846 BZ
R ADS DBNH4531081201 BZ
R ADS DBNH4532891091 PQ
U ADS DBNH5533537801 BZ
u COR DBNHE521984901 7
U DBNJES22398503 I\
u DBNQE421637863 v
R DBNRS731910047 BZ
R DBNRS5731910060 BZ
u DBNU4521280167 PQ




